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I.

Catalog Description (Credit Hours of Course):
This course provides knowledge and skill practice to create effective, beginning professional helping relationships
with diverse populations. Limited to non-Social Work majors. Three credit hours.

II. Co- or Prerequisite(s):
SW110; or declared Child Development: Childhood Trauma and Outcomes Minor
III. Purposes or Objectives of the Course:
This course provides non-social work majors with the knowledge necessary to understand the components of the
professional helping relationship with individuals along with the opportunity to develop the basic interviewing
skills necessary to maintain that relationship.
Upon completion of this course, students will be able to:
A. Understand the components of interpersonal communication that impact the development of the professional
helping relationship.
B. Demonstrate an ability to maintain professional roles, boundaries, and demeanor.
C. Demonstrate self-understanding and empathy for others in the framework of interpersonal communication
and professional helping.
D. Demonstrate essential practice skills with individuals such as attending behaviors, rapport building, active
listening, use of reflecting and questioning, use of eliciting responses and clarification, and focusing on
strengths.
E. Utilize interviewing skills as an important method of learning from clients.
F. Understand the use of the professional helping relationship with individual clients including engagement,
assessment, intervention, and evaluation.
IV. Student Learning Outcomes:
A. Demonstrate skill of personal reflection and self-correction in order to promote understanding of the
communication and interviewing skills necessary to maintain a professional helping relationship.
B. Demonstrate professional demeanor in behavior, appearance, and communication.
C. Demonstrate empathy and other interpersonal skills.
V. Optional departmental/college requirements:
None
VI. Course Content or Outline:
Unit A: Understanding Interpersonal Communication and Helping
Self-Perception
Perception of Others
Impact of Culture and Diversity
Verbal Interaction
Nonverbal Interaction
Unit B:

Understanding the Professional Relationship
Professional Responsibilities
Professional Roles and Boundaries
Professional Presentation and Expectations
Theories of Human Behavior

Unit C:

Developing Helping Skills
Interpersonal Qualities
Building Rapport
Attending Behaviors
Active Listening
Reflection of Content and Feelings
Questioning
Clarification
Strengths-Focus
Practice of Skills

6 hrs

6 hrs

18 hrs

Unit D:

Applying Helping Skills
Planned Change Process with Individual Clients
Engagement/Assessment
Intervention
Evaluation
Client Situations
Family Systems as Clients
Children as Clients
Crisis Intervention
Crisis Intervention Model
Risk Assessment
Cultural Competence
Total Lecture Hours

15 hrs

45 hrs
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I.

Catalog Description:
This course provides knowledge and skill practice to create effective, beginning professional
helping relationships with diverse populations. Limited to non-Social Work majors. 3 credit hours.

II.

Prerequisites: SW 110; or declared Child Development: Childhood Trauma and Outcomes Minor

III.

Course Purpose and Objectives:
This course provides non-social work majors with the knowledge necessary to understand the
components of the professional helping relationship with individuals along with the opportunity to
develop the basic interviewing skills necessary to maintain that relationship.
Upon completion of this course, students will be able to:
A. Understand the components of interpersonal communication that impact the development of
the professional helping relationship.
B.
Demonstrate an ability to maintain professional roles, boundaries, and demeanor.
C.
Demonstrate self-understanding and empathy for others in the framework of interpersonal
communication and professional helping.
D. Demonstrate essential practice skills with individuals such as attending behaviors, rapport
building, active listening, use of reflecting and questioning, use of eliciting responses and
clarification, and focusing on strengths.
E.
Utilize interviewing skills as an important method of learning from clients.
F.
Understand the use of the professional helping relationship with individual clients including
engagement, assessment, intervention, and evaluation.

IV.

Student Learning Outcomes:
A. Demonstrate skill of personal reflection and self-correction in order to promote understanding
of the communication and interviewing skills necessary to maintain a professional helping
relationship.
B. Demonstrate professional demeanor in behavior, appearance, and communication.
C. Demonstrate empathy and other interpersonal skills.

V.

Expectations of Students:
A. Americans With Disabilities Act:
If you have special needs as addressed by the Americans with Disabilities Act and need any
course materials provided in an alternative format, please notify the instructor as soon as
possible. Reasonable efforts will be made to accommodate your needs. Students with
disabilities seeking academic accommodation must also register with Office of Disability
Services, Dearmont B 1, 651-5927. The office will then assist in planning for any necessary
accommodations. http://www.semo.edu/ds/program_info.html
B.

Scholastic Dishonesty: (Found in student handbook)
Academic honesty is one of the most important qualities influencing the character and
vitality of an educational institution. Academic misconduct or dishonesty is inconsistent with
membership in an academic community and cannot be accepted. Violations of academic
honesty represent a serious breach of discipline and may be considered grounds for
disciplinary action, including dismissal from the University.

Plagiarism:
In speaking or writing, plagiarism is the act of passing someone else's work off as one's
own. In addition, plagiarism is defined as using the essential style and manner of
expression of a source as if it were one's own. If there is any doubt, the student should
consult his/her instructor or any manual of term paper or report writing. Violations of
academic honesty include:
1.
2.
3.

Presenting the exact words of a source without quotation marks;
Using another student's computer source code or algorithm or copying a laboratory
report; or
Presenting information, judgments, ideas, or facts summarized from a source
without giving credit.

Cheating:
Cheating includes using or relying on the work of someone else in an inappropriate
manner. It includes, but is not limited to, those activities where a student:
1.
2.
3.
4.
5.
C.

Obtains or attempts to obtain unauthorized knowledge of an examination's contents
prior to the time of that examination;
Copies another student's work or intentionally allows others to copy assignments,
examinations, source codes, or designs;
Works in a group when she/he has been told to work individually;
Uses unauthorized reference material during an examination; or
Has someone else take an examination or takes the examination for another.

Cell Phones, Other Electronics, and Disruptive Behavior Policy:
Cell phones, pagers, IPods, and other similar devices are prohibited. They must remain off or
muted during the entire class period. Furthermore, these devices are not permitted to be
visible during examinations. Any student using or having visible access to these types of
devices during examinations will be immediately removed from the classroom, his/her
exam confiscated, and he/she will receive a zero for the examination. There are no
exceptions to this policy.
Check with the instructor for permission to use recording devices and laptop computers
during classroom lectures.
Incivility
Civility in the classroom and respect for the opinions of others is critical in class. You may
not agree with everything which is said or discussed in the classroom, yet courteous behavior
and responses are expected. To optimize teaching and learning, all of us share a
responsibility in creating a civil and non-disruptive atmosphere. You are expected to conduct
yourselves at all times in this classroom in a manner that does not disrupt teaching or
learning. Examples of Incivility include:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.

arriving late to class
noisily packing up early
leaving early
talking to others during lecture or while someone else is speaking
coming to class unprepared
repeating questions
eating in class
acting bored or apathetic
groaning disapprovingly
making sarcastic remarks or gestures
sleeping in class
inattention
not answering a direct question
using a computer class for non-class purposes

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

letting cell phones and pagers go off
cutting class habitually
dominating discussion
demanding make-up exams, extensions, grade changes, or other special favors
working on homework for another class
taunting or belittling other students
challenging the instructor’s knowledge or credibility
making harassing, hostile, or vulgar comments to the instructor in or out of class
sending the instructor inappropriate emails
making threats of physical harm to the instructor

Disruptive Behavior
Every student at Southeast is obligated at all times to assume responsibility for his/her
actions, to respect constituted authority, to be truthful, and to respect the rights of others, as
well as to respect private and public property. Disruptive behavior includes, but is not limited
to, name calling, intimidation, verbal aggressiveness, physical aggressiveness, etc…
Incivility and disruptive behavior in violation of the University’s Code of Student Conduct
will be dealt with according to University Policy.
Questions, comments or requests regarding this course or program should be taken to the
instructor for this course. Unanswered questions or unresolved issues involving this class
may be taken to Dr. Cathy McElderry, Department Chair of the Social Work Department,
Crisp Hall, Room 201, phone 651-2004.
D.

Students are expected to demonstrate an active identification with the professional demeanor,
behaviors, communication and values introduced in this course.

E.

Students are expected to work respectfully with fellow students in the development of basic
professional helping skills.

F.

Students are expected to attend all classes and participate in all class activities. This is
especially important due to the practice nature of this course; extensive learning will take
place through class discussions, class activities, and class examples. Attendance is critical
and expected except when students are excused for University-sponsored events.

G.

Students are expected to independently engage in enriching their own educational process by
out of class study, volunteer work, etc…, and are encouraged to share in class information
gained in that process.
H. Students are expected to complete all assignments by the due dates and submit all written
assignments when due.

VI.

Course Outline:
Unit A: Understanding Interpersonal Communication and Helping
Self-Perception
Perception of Others
Impact of Culture and Diversity
Verbal Interaction
Nonverbal Interaction
Unit B: Understanding the Professional Relationship
Professional Responsibilities
Professional Roles and Boundaries
Professional Presentation and Expectations
Theories of Human Behavior
Unit C: Developing Helping Skills

6 hours

6 hours

18 hours

Interpersonal Qualities
Building Rapport
Attending Behaviors
Active Listening
Reflection of Content and Feelings
Questioning
Clarification
Strengths-Focus
Practice of Skills
Unit D: Applying Helping Skills
Planned Change Process with Individual Clients
Engagement/Assessment
Intervention
Evaluation
Client Situations
Family Systems as Clients
Children as Clients
Crisis Intervention
Crisis Intervention Model
Risk Assessment
Cultural Competence

15 hours

VII.

Textbook:
Kottler, J. (2008). A Brief Primer of Helping Skills. Sage Publications: Thousand Oaks, California.

VIII.

Basis for Student Evaluation:
A. Perception and Helping Paper
B.
Interpersonal Qualities Paper
C.
Tests/Quizzes
D. Video/Process Recording Assignment
E.
Skills Journal
F.
Class Participation

60 points
40 points
200 points
220 points
80 points
300 points

Total Points

900 points

A = 810 to 900 points; B = 720 to 809 points; C = 630 to 719 points; D = 540 to 629 points
IX.

Social Work Department Writing Standards:
1.
Documentation:


In general, all written work should follow APA guidelines (the most recent revision).



All citations should follow APA format in the body of the text.



All papers with citations should include a "reference list" in APA format at the end.
The basic APA format is essential for referencing books, articles, and all other
material. This is the case no matter how the material was located or accessed. The
student should refer to the Social Work Department’s website for APA guidelines or
the APA standards under the Writing Center's web page for additional APA guidelines
(See: http://ustudies.semo.edu/writing/Documentation/mla_apa.htm).



In addition to always documenting direct quotations, general references to ideas,
summarized texts, and quotes from lectures must also be documented using APA
standards. In short, any idea, in any form, that is taken from someone else must be
documented. Deviations from this standard will be regarded as plagiarism. Plagiarism
may result in disciplinary action in accordance with university and departmental
standards.


2.

Grammar:


3.

Running headers and abstracts are unnecessary for student work unless required by the
specific professor.
Papers should be completely free of spelling mistakes and grammatical errors
including sentence fragments, run-on sentences, subject/verb agreement problems,
verb/object agreement problems, missing articles, vague pronoun references, improper
or missing punctuation, and so forth.

Organization:


All written work should be organized into clear, logical sections. Subheadings are
encouraged in every paper.



Within the sections, ideas should be organized into clear paragraphs. An individual
paragraph should be about one idea (generally stated close to the beginning).
Subsequent sentences within the paragraph should all be related to that idea.
Paragraphs should typically end with a conclusion or summary sentence related to the
original idea and/or a transitional sentence introducing the subject of the next
paragraph in the text. Students should avoid overly long or very short paragraphs.

4. Flow of thought:


Sentences should be organized so that they sustain a consistent flow of thought.
Sentences within paragraphs should flow into each other in a way that makes sense and
enhances readability.

5. Economy of language:

6.
X.



In general, students should strive to write with a minimum of words. Consider
combining short sentences in ways that enhance readability and use less space. (At the
same time, however, avoid overly long and complex sentences.) Consider dropping
whole sentences that may be redundant or unnecessary.



Consider word choice very carefully and work toward building a stronger vocabulary.

Individual professors may have requirements in addition to those specified here
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