Remote Work

(an IT perspective)

» Considerations
* Eligibility
e Support
« Security
» Cost
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Eligibility
 Broadband Internet Connection

e Minimum of 25 Mbps download and 3 Mbps Upload
* How do we verify?

* Microsoft Teams/OneDrive

 Training

 Collaboration, chat, videoconferencing
» Security Training
* VPN Support from Internet Provider

&

SOUTHEAST MISSOURI
STATE UNIVERSITY - 1873*



Support

* Equipment
* Flexible Work — University Owned Laptop
 Full Time Remote — University Owned Desktop
* Virtual Private Network (VPN)
 Additional Monitor (if requested)
» Personally Owned Printer (no IT support)
« Softphone on desktop or mobile device (if Approved)
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Security

* Protect University Resources
 Managed device
VPN
 MS Teams/OneDrive (data protection)
Training
Audit capabilities (how do we protect your privacy)
Mobile Devices (apps)
DLP
Policies
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Cost

* University
« Computer & Monitor
o Software & Licenses

o Staff

* |Internet Connection
* Printer

* Department
» Softphone
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